
Dragon Medical Clinic 360 | Transcription 
ON!DEMAND, OUTSOURCED MEDICAL TRANSCRIPTION 
SERVICE FOR SPECIALTY PRACTICES AND CLINICS

CHALLENGE:
How do clinicians tackle increasing clinical documentation volume, accelerate  
toward Meaningful Use, drive EMR adoption and prepare for future imperatives  
such as ICD-10 while decreasing costs and improving patient care?

SOLUTION:
Dragon Medical Clinic 360 | Transcription allow clinicians to outsource a critical business 
process, reduce costs and improve the quality of clinical documentation, without 
additional investment in capital or resources. Dragon Medical Clinic 360 | Transcription 
Services are designed to help clinicians focus on what is important: patient care. 

We deliver a full lifecycle transcription solution that consistently delivers cost- 
e"ective, on-time, high-quality clinical documentation. 

Our team of highly skilled medical transcription professionals, dedicated client  
care, best-of-breed process management practices and an in-depth understanding of 
the healthcare environment enables Nuance to o"er healthcare providers  
industry-leading Transcription Solutions. 

Partnering with Nuance gives physicians an economical, #exible and customizable 
transcription option. 

Transcription Expertise
 
Each year our team of highly skilled medical transcription professionals and proven 
quality assurance process handle more than 90 million lines of transcription. 
Our transcriptionists and editors have hands-on transcription expertise with a 
comprehensive list of medical specialties and are dedicated  
to delivering the highest quality medical documentation in the industry today. 

 
FOR DOCTORS AND CLINICIANS

SMART SOLUTIONS FOR  
HEALTHCARE PROVIDERS

Provides predictable cost model
Reduces administrative costs
Protects the patient narrative
Simpli$es transition to the EMR
Supports varying work#ows
Reduces document turnaround time

“Moving our 

transcription to Nuance 

was seamless. They 

worked with us to simplify 

our workflow, reducing 

our transcription 

turnaround time from 

8 days to less than 

24 hours. Resulting in 

better patient care and 

cost savings of more than 

$35k in the first year.”

Edward C. Grendys, Jr., M.D. 

Florida Gynecologic 

Oncology

TRANSCRIPTION SERVICES 

H E A L T H C A R E



Nuance teams are always available to provide and scale to the level of  
support your organization needs – quickly adapting to new medical environments to 
provide the best transcription support available. 

The result is a combination of unparalleled consistency, quality and e%ciency  
that can be measured in faster turnaround times, reduced costs and increased physician 
productivity.

Dragon Medical Clinic 360 | Transcription -
Service Bene$ts 
COST EFFECTIVE 
Dragon Medical Clinic 360 | Transcription Services enable healthcare organizations to 
increase work#ow e%ciencies and reduce administrative overhead to signi$cantly reduce 
transcription costs. 

QUALIFIED TRANSCRIPTIONISTS AND EDITORS 
Nuance has a comprehensive training program and ongoing quality assurance process to 
ensure that we recruit and maintain a superior transcription team to serve our clients.  

DEDICATED CLIENT CARE 
Nuance builds strong relationships with customers by providing a dedicated  
client support team. An account manager acts as your single point-of-contact who 
understands your clinical, IT and operational needs to ensure your business objectives are 
met. 

ADHERENCE TO SERVICE LEVELS 
Nuance will contractually adhere to client-de$ned turnaround times, quality  metrics and 
production targets. 

A STRONG COMMITMENT TO QUALITY 
Nuance has developed and maintains a rigorous quality assurance (QA)  
program. Each QA program is customized to incorporate the QA standards of individual 
clients. 

COMPREHENSIVE REPORTING 
Clinic 360 | Transcription provides several levels of reports, giving clients access to detailed  
data for trending, forecasting and ongoing planning. 

THE NUANCE DIFFERENCE

 Transactional Fee Structure  
Highly Skilled Workforce 
Dedicated Client Care
Adherence To Service Levels
Strong Commitment To Quality 
End-To-End Work#ow Management
Strict Adherence To HIPAA  
Privacy Standards 

For more information,  
contact your account 
representative at  1-855-367-4445

H E A L T H C A R E


